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Introducing

LegacyCurator-




Applications 

Make the most of your new database
1. Avoid future misplaced plaques. 
a. Place a bold colored sticker on the back of every recognition piece. Include instructions and a contact phone number to call in order to arrange plaque pick –up should the item be removed from its intended location.  Also include space on the sticker for location information to be captured at the time the plaque is placed down, such as:
1. Building

2. Floor

3. Department

4. Room #
2. Upload LegacyCurator™ database into Raiser’s Edge or other database management tool, to provide a more complete and accurate donor profile.  This can be performed internally or Honorcraft stands ready to refer a trusted technology partner.
3. Review donor recognition trends at your organization and update standards & policies to maintain consistency, integrity and aesthetics.
a. Sort database by size and by material to review most and least common sizes and materials of donor recognition.
b. Consider adding a “Donation Value” column to the database to assess the relationship between size, material, and cost of recognition to giving levels.  This may take some research, but will significantly help to set standards based on actual giving.
c. Sort by location (Building, Floor, Room, Additional Location) and compare to the inscription/text to determine whether recognition is properly placed.  For example, does the plaque identify the soiled linen closet as the John Doe Memorial Library?
d. Sort by Recommendations to consider the physical condition and appearance of existing recognition.  Which plaques are in good, ok, and poor condition?  Are there donors with damaged plaques in poor condition that are still giving today?

4. Improve the physical condition of historic plaques.  It is best to try to view the recognition as if it were your very own.  Chances are that if it were your plaque, you would notice even the smallest amount of wear and tear, dirt, wall paint, or damage.    When deciding whether recognition warrants refinishing or replicas, take into account the past, present, and future donor value as well as the following questions:

a. Do you plan to offer the plaques to the families as a thank you and keepsake? 
b. Does the plaque hold financial or aesthetic value?

c. Will you be consolidating the donor/honoree into a Legacy Wall?  
d. Will you be using the original plaque in the Legacy Wall?

e. Do you plan to maintain the original or current plaque location?  

Some recognition may require nothing more than a polish and can be performed by your internal personnel.  If you would like information on how Honorcraft is able to help bring your historic recognition back to its most beautiful state, please let us know.  
5. Identify new naming opportunities by sorting by location and noting those buildings, departments, rooms, etc. not yet named.

6. Prepare for donor visits by creating a report that includes all of John Smith’s donor recognition as well as his family’s recognition throughout the facility.  Be prepared and professional if the question arises during the visit, “Where is the bench I named a few years back?”.  Or perhaps, take a walk through to check on his recognition prior to the visit to ensure that the recognition is visible and in good condition.
7. Keep the database alive and useful by updating it with any and all new recognition as it is created.  Teach your staff to update or Honorcraft may take on this task if desired.
8. Quickly and easily resolve donor inquiries regarding location of family plaques.  Use the database as a tracking tool to locate donor recognition on demand.  Use the “Control+F” function in Excel to search by donor name or keyword.
9. Upload database into high-tech donor walls.  The database provides an electronic summary of all donors which serves as a point of upload for technology based and/or interactive donor walls.

10. Upload database into online donor search engine.  It is possible to have a place on your website where donors can find their name, and recognition location.  The electronic summary of all donors serves as a point of upload for the donor search engine.
11. Upload database into GPS system to locate plaques.  It is possible to create a customized electronic kiosk where a donor can search by name to locate a plaque and then print out directions to the plaque to be able to personally visit the point of recognition.  The electronic summary of all donors serves as a point of upload for the GPS system.

12. Reconnect with valuable past donors.  Sort database by donor name and/or company/foundation name to analyze and identify past donors.  Reconnect with historical donors via direct mailings and/or personal phone calls.  This will likely require further research for contact information but can be a critical tool to bringing historical donors back into the giving community.  Consider inviting the donor and/or the donor families to review how the previous donation(s) helped to move the organization forward.
13. Create a Legacy Wall to honor the founding philanthropists while consolidating mis-matched plaques into a single wall.  Legacy Walls can include old photographs, artifacts, antique plaques, etc. to capture the focus of patients, employees, vendors… (all potential donors) in hopes to inspire future donations while honoring those of the past.  A Legacy Wall establishes a “No donor is left behind” culture where donors can feel confident that their plaque/donation will never be disregarded within your institution.  Legacy Walls also help resolve the question of what to do with all those plaques that no longer fit your organization’s recognition standards or perhaps are too damaged to repair.
14. Establish and Promote a Re-dedication event.   Let your community know what you have done to recapture the history of your organization and founding philanthropists.  Write an article in the local papers to ask family members to reach out to your team if they can provide information about your organization’s past.  Consider a direct mail program targeting historical donors to ask for personal stories or anecdotes that they can share or might be willing to present at a rededication event.  Unveil your new Legacy Wall and perhaps offer those plaques not used in the wall to the families as a keepsake.  Honorcraft is always willing to help promote your event via our web blog and email newsletter.  
15. Host a get together or tea party with hospital historical experts, archivists and/or employees to discuss the landmark donors of the past.  Facilitate the event by using the database to spark memories.  Add the personal stories and qualitative information to the database.  Should you decide to create a re-dedication event, you will have gathered valuable insight which can help prepare for the occasion and potentially build upon your existing relationship with past donors.  
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